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Job Satisfaction and satisfaction with work-life balance among
people in paid work, by European country

Job =atisfaction (scored from 0-10)
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Satisfaction with work-life batance (scored from 0-10)

Source: European Social Survey
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Results Job performance

Competence, Productivity, creativity,
meaning, feedback : motivation,
Expenenced energy, resilience,
Relationships happiness openness
Connectedness \ Happiness at work / _
More emotional We”'bemg

Health, stress,
iliness, happiness

in life
Evaluatead
Compensation happiness
Salary, bonus, pension Job satisfaction
More rational
Perks N~
Status Career choices

Titles, promotions Employee turnover






y/

2
Z









N
/,VA///
\

N

X /
3

e

WA\
\

\

NN




,
\
//

NN




N
DAY




/,




/ -

]

i

s
N




/ S

\
AW

N

\\




N

\§

v//r

\

\

\

\

\

- / ,,,///., .




Mobbing
Rykter og sladder
Kolleger som alltid Klager
Min sjef
Frykt for a miste jobben
A ha det for travelt
Kjedsommelighet
Store endringer pa arbeidsplassen
Negativitet mellom kolleger
Mangel pa ros og anerkjennelse
Jobben er for enkel
Jobben er for vanskelig
Utilfredse kunder eller brukere
Negative kolleger
Utilfredshet med lgnn, bonus efc...
Mangel pa frynsegoder
Manglende hjelp fra kolleger
Ingen hjelp eller oppbakking fra neermeste leder
Uklare rutiner eller politikk
Darlig fysisk arbeidsmilje



Mobbing
Rykter og sladder
Kolleger som allfid klager
Min sjef
Frykt for a miste jobben
A ha det for travelt
Kjedgomme%ghe%

Store endringer pa arbeidsplassen
Nega%wne% meliom koEEegez
Mangel pa ros og anerkjennelse (38

Jobben er for enkel

Jobben er for vanskelig

Utilfredse kunder eller brukere
Negative kolleger
Utilfredshet med lgnn, bonus ete..
Mangel pa frynsegoder
Manglende hjelp fra kolleger
Ingen hjelp eller oppbakking fra neermeste leder
Uklare rutiner eller politikk
Darlig fysisk arbeidsmilje




Mobbing
Rykter og sladder
Kolleger som allfid klager
Min sjef
Frykt for a miste jobben
A ha det for travelt
Kjedsommelighet
Store endringer pa arbeidsplassen
Nega%wne% meliom koEEegez
gel pa ros og anerkjennelse (38
Jobben er for enkel

Jobben er for vanskelig
Utilfredse kunder eller brukere
Negative kolleger
Utilfredshet med lgnn, bonus ete..
Mangel pa frynsegoder
MangEende h]eEp fra koEEegez

UkEazru%znz EEez poﬁm.kk
Darlig fysisk arbeidsmiljo



Mobbing
Ryk%ez og %addez

Mm s]ef
Frykt for a miste jobben
A ha det for travelt
Kjedsommelighet
Store endringer pa arbeidsplassen
Nega%wne% meEEom koEEegez

Iobben er for enkeE
Jobben er for vanskelig
Utilfredse kunder eller brukere
Negative kolleger
Utilfredshet med lgnn, bonus ete..
Mangel pa frynsegoder
MangEende hjelp fra koEEegez

ller oppbakking
UkEare zunnez’ eller poinikk
Darlig fysisk arbeidsmilje
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Articles

The relationship between job satisfaction and health: a meta-
analysis

E. B. Faragher, M. Cass & C. L. Cooper

(Occup. Environ. Med. 2005;62;105-112,
doi:10.1136/0em.2002.006734)

A meta-analysis of the relationships betfween individual job
satisfaction and individual performance

M. M. Petty, Gail W. McGee & Jerry W. Cavender
(Academy of Management Review, 1984, Veol. 9, No. 4)

A meta-analytic examination of the relationship between job
satisfaction and subjective well-being

Nathan A. Bowling, Kevin J. Eschleman & Qiang Wang
(Journal of Occupational and Organizational Psychology
- YVolume 83, Issue 4, pages 915-934, December 2010)



Mer kreativ
Mer hjelpsom
I stand til a gi bedre service
Mer fokusert pa kvalitet
Bedre team-players
Mer apen
Mer sympatisk
Mer empatisk
Mer motstandsdyktig
Mer salg
Mer optimistisk
Mer motivert
Mer engasjert
Mer energi/energisk
Laere foriere
Bedre leder
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Comparative Cumulate Stock Market Returns
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ARrticles

Well-being in the workplace and its relationship to
business oufcomes

James K Harter, Frank L Schmidt & Corey L M Keves

The Benefits of Frequent Positive Affect: Does
Happiness Lead to Success?

Sonja Lyubomirsky, Laura King & Ed Diener
(American Psychological Association, 2005)




Books

The happiness Advantage
Shawn Acheor

Crown Business, 2010

ISBN: 918-03071591548

The Service Profit Chain

James L. Heskett, W. Earl Sasser Inr, Leonard A.
Schlesinger

Simon & Schuster, 1997
ISBN: 978-0684832562
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freshly prepared » good  natural food
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https://www.ted.com/talks/dan pink on motivation?utm source=tedcomshare&utm medium=referral&utm campaign=tedspread
https://en.wikipedia.org/wiki/Candle problem



https://www.ted.com/talks/dan_pink_on_motivation?utm_source=tedcomshare&utm_medium=referral&utm_campaign=tedspread
https://en.wikipedia.org/wiki/Candle_problem




Harvard Business School

«How Best-Self Activation Influences Emotions, Physiology and Employment Relationships»,







LISE

Du er en god ko“ega fordi-
= Du er hiasipsom.

= Du har altid tid til fFa
_ Jeg kan stole p3 dig

glig SpParring.

Du er staerk ©g giver udtryk for dine hoidninger.

OG s3 er du bare pisse sej — isaer til C9!1
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